Updating JLR CRC on the status/details of an order

Requirements:

a. Era Access (S08)

b. RPOS Access

c. Email notifications of orders of JLR
d. Triage

e. Car VIN

Optional but beneficial:

a. Era Access (5200)
b. RO Number



1. JLR Customer Relationship Centre (JLR CRC) may email you with the following prompt

can you please provide part details for CRC for SALCAZANBLHB46777

Generally speaking, they do not provide the RO number only the VIN.
If you have the open RO number Go to Step
If you have the closed RO number (Robo) go to Step



2. In ERA you can go into 2525 and type in idVinNumberHere (Replace with actual VIN)

11 JUN 2825 P551 Brisbane JLR - COUNTER SALES STORERP8 2525

IDSALCAZANBLHB46 T
RO

#=Inv, /=Lookup, IDxxx




3. Inputting the last digit of the VIN will show a list of open RO’s for the car, Press "V” to view
Once the correct RO has been found Press “X" to Exit view mode then Press “S"” to Select the RO.

Invoice - VUehicle ID#

# Invoice..->~LCtrmn Cust#.. Name Date. Vehicle IDHK. ..+ .. Inv Total

| 1 ®0L412794 933 3116300 Manohar Kanda 09/06{ SALCA2ANSBLHB46777




4. If you get the following error message, there are currently no open RO’s for the car. Triage will need
to be used to obtain the most recent RO. Jump to Step 6

ounter Sales

Mo Invaoices On File




5. Otherwise jump into the RO and grab one of the part numbers (If possible, copy one that is more
unique). Once copied go to step 8.

! Fle Edit Setup_ Run Help

=2" 11 EN A ST NN ERGART AR TR I Y 2

12 10 207K Brisbane JLR - Counter Sales

R0L412794 3116300 Hanohar Kandasany DI
RO SALCAZANBLHBAGTTT

1 LR126126 FILTER - EGR C
7 LRag3%1 GASKET - EGR 1
3 LAA93555 GASKET - EGR 0
4 LRA314T1 GASKET - EAHAL
5 F4103040 HT - LOCKIHG
6 LR138592 KIT - INJECTO
T LR136561 FILTER - DIESE
§ LRA79315 CLANP oLo7 7.3 868K 1
9 LRAA3178 CLANP - EXHAUS B 5.8 6037 B.B0HZI
JUR R118313 SENSOR - NOX T g 1156.74 130.35  B.80H2 1

Yeh 20 RO DISCOUERY SPORT 5800529872 Uln SALCA2ANBLHB46TTT Engh

B 486 55 0.8H1
B 0.6 1A BBHI
%58 BN B68H1]
B %16 30.08 0.00H21
B89 LW 8Kl
B 5.0 638 B.60H1
B 482627 5560.71  B.BAHZ 1
(|

1
1
1
1
3
1
1
1
1

(R=Add) (D=Del)(E<Ent ) (N=Nod) (Pn=Pq¥) (0-Cls) (R=Reprice)(Q=Ing) (CI=Custing)
nter a valid counter nan nunber




6. Once in the Triage overview, type the VIN into the top to see previous RO’s. Click on the Tab for
“Job No.” to sort by latest.

salca2an8h846777 X Q @ New Job Q, Search View

’ View and search for jobs, and track their progress | Show More v

§ Status | & Job No. | A Customer /L. Plate/VIN @ Brand = Vehicle (3 Due Date 2 Service Advi... 2 Technician (& Odometer ‘ B Identified ‘ Authorized

Awaiting Parts L412794 B Manohar 016ZZM Land Rover Discovery Sport 06/03/2025 CooperAn... ~ Stan Shim AUD0.00 AUDO0.00
Kandasamy 20MY D180 R-
Dynamic SE AWD
Auto

Quality Chec... L412333 Manohar 016ZZM Land Rover Discovery Sport 05/21/2025 0SB ADVISOR AUDO0.00 AUDO.00
Kandasamy 20MY D180 R-
Dynamic SE AWD
Auto

Quality Chec... L408388 Manohar 016ZZM Land Rover Discovery Sport 11/08/2024 Chad Lentoor Stan Shim AUD2000.65 &  AUD2,000.65
Kandasamy 20MY D180 R-
Dynamic SE AWD
Auto

Quality Chec... L406742 Manohar 016ZZM Land Rover Discovery Sport 09/05/2024 Lauren Spear Kent Sombilla 28117 AUDO0.00 AUDO.00
Kandasamy 20MY D180 R-
Dynamic SE AWD
Auto

Quality Chec... Manohar 016ZZM Land Rover Discovery Sport 08/27/2024 0SB ADVISOR AUDO0.00 AUDO.00
Kandasamy 20MY D180 R-
Dynamic SE AWD
Auto

Quality Chec... 2 Manohar 016ZZM Land Rover Discovery Sport 09/22/2023 Samantha Deane Matthew Head AUDO0.00 AUD0.00
Kandasamy 20MY D180 R-
Dynamic SE AWD
Auto

Appointments 212890 Manohar 016ZZM Land Rover Discovery Sport 07/01/2025 OSBADVI... ~ None AUD0.00 AUDO0.00
Kandasamy 20MY D180 R-
Dynamic SE AWD
Auto




7. Back on ERA, go to 2124 (option 1) and enter the RO into the top right. Once done, copy one of the
part numbers (unique ones preferred)

Er iRt e e
17 JUN 767 e R0 Parts Backorder Hanagenent

41079 | 1386125 ' 186952 Cooper Angove
3116360 Hanohar Kandasany )16Z2N
SALCAZANBLHB4GTTT 0 DISCOUERY SPORT Discovery Sport 20MY D189

ROLRAZ5555




8. Once a part number is copied, head to 2022 and put it in and press Enter.

o hOT3315

LANP




9. Press “P” for purchase orders. Here we are looking for the warehouse invoice number that matches
the RO, Once found copy it, In this case it is “5487615P".

08231 _hwaﬁfzﬁ_ ) |——}—" [fanohar Kand[ROLé121% |
. Ip:sésr615




10.  Open up your emails and search the invoice number into your emails with all outlook items
checked just in case. It should show up with an order notification from the inventory team.

L487615P X | Al Qutlook ltems

Results By Folder v .
4 [nventory ILE

inventory@eagers.co.. {
Electronic Order Notificatio... Mon 707 AN
Motification Type : Inventory JLR




11.  Open up the attachment and make note of the part numbers that have Transaction Code (TC)
These are parts that cannot be supplied by Eagers Warehouse and are on back order with JLR
themselves.

09/06/25 CLERA/partsales.com.au Order Notification 2356
07:07 Branch: Eagers Parts-PDC (STOREZ00) Page 1
Notification Type : Order Received

Customer : 103 / (808) Brisgbane City L/rover-Jag

Ship To : Bustral P A G
: 41 Breakfast Creek Road
Newstead QLD 4006

: **Daily**
Order # : VECB231
Invoice # : 5487615P
Date/Time : 09/06/25 07:07
Line Part# Qord Qshp TC Sale
1 ROLR126126 1 1 30.87
2 ROLRO0OB3561 1 0 BR 14.07
3 ROLEROS5555 1 0 BR 18.64
4 ROLR0B81471 1 1 19.36
5 ROFX10804¢ 3 3 0.69
& ROLE138552 1 1 37.93
7 ROLR136501 1 0 BR 310&6.02
8 ROLRO73315 1 1 38.42
9 ROLEOD32178 1 1 35.7¢6
10 ROLE1183213 1 0 BR 982.03
11 ROLE119641 1 0 BR 13859.37



— Home HOME

Ordering Orders

Receipts Open Orders Summary
Returns New Order

RIM Replenishment

Financial & Shipping Documents

Utilities

Change Password

Logout

RIM REPLENISHMENT REVIEW - 4P403235

Part No Description
28LR112137 CLIP

281 R099824 RIVET

281 R141992 WASHER - SEALING
28FB108076 BOLT

NOTIFICATION

12/06/2025 - 4P403235 - RIM Review Details
12/06/2025 - Please Review Download Files
12/06/2025 - Please Review General ltems
12/06/2025 - Please Review Shipping Notes

Current Min Current Max Proposed Min

205
2

395 189
12 ]
0 0
0 ]




13.  Once on the page, Press CTRL+F and type the part numbers one by one into the search bar to
check if it is on Back order (UK) with JLR

Q) LR0O83961 No matches.

=— Home OUFPEN ORDERS SUMMARY

Open Orders Summary

Material Code Back Ord.
126123495 Y
202123497 Y
429123484

433123464

433123464

453123559

524123600

535123499

938123484

704123536

BAC000571

BACO000872

DHHO00120LML

ERK500610PUY

Material Code ERK500610PUY Escalation Type
Back Ord. Y Escalation Status




14. If you get a match, click the arrow to find it. Open the down arrow to see details

QO 433123464

OPEN ORDERS SUMMARY

Open Orders Summary © Print Open Orders Report
Material Code Back Ord. Escalation Status Blocked Status
126123495 Y

202123497

429123484

Material Code 433123464 Escalation Type
Back Ord. Y Escalation Status

Order Type ZVOR MTO N
Escalation N Blocked Status

Order Number Item No. Order Type Order Ref. Total Order Qty Back Ord. Qty Unit of Sale Vin Number ETA Date
0224776223 000200 ZVOR D4D198631 1 1 EA 04/07/2025

433123464
453123559
524123600

535123499




15. In this case no matches for the part numbers have shown, head to orders.

— Home HOME

Ordering Orders

Receipts Open Orders Summary NOTIFICATION
Retumns New Order

RIM Replenishment 12/06/2025 - 4P403235 - RIM Review Details

Financial & Shipping Documents 12/06/2025 - Please Review Download Files

12/106/2025 - Please Review General ltems

SRR R

Utilities

Change Password 12/06/2025 - Please Review Shipping Notes

Logout

RIM REPLENISHMENT REVIEW - 4P403235 >

Part No Description Variation Current Min Current Max Proposed Min Proposed Max 1
28LR112137 CLIP -14.24 205 395 189 379
28LR099824 RIVET -324 2 12 0 0
28LR141992 WASHER - SEALING 219 0 0 0 10

28FB108076 BOLT 0 0



16. Change the start date to two months prior (Or whenever the order date was)
Enter a unique part number then Hit Submit.

Order Enquiry Order EanIry

Search Options

ZAP403235
ZAP403235
Order Type...
Purchase type...

Shipping Condition... May 2025

Wed

1 May, 2025

12 June, 2025

7 8

14 19
Onrder Status.__. 21 22

28 29
5

LR118313 4




17.  Open up one of the Sales orders with the down arrow and check for the part numbers once
again. If they are present, the customer data should be checked for the warehouse invoice number
for a match. In this case it is a match with “5487615P”. Status Melbourne Despatched on 9/6 gives a
rough ETA of 11/6. SAP number in this case would be “0224776213"

Order Enquiry Order Enquiry © Print Order Enquiry Report
Search Opii Sales Order No. Order Ref. Order Date Back Ord. Order Type

0224776213 LEC198629 09/06/2025 ZVOR
74P403235

Sales Order No. 0224776213 Shipping Condition VOR Air
Z4P403235 Ship to Z4P403235 Purchase Type Live

Net Value 8,734.68 Currency Code AUD
Order Type.._

Part Number
LR002853

LRO19984

LB019935
Shipping Condition... e

g
g
g
g
2
3

MTO Data Plant
(S48T25TR)
BAB12FAC (5487257F)
(B4B8T25TP)
(B4B8T25TP)
(B4B8T25TP)
(B4B8T25TP)
(S48T25TF)

B7CO2E4A (5487615P)
B3B1SF1A (5487615P)
B3G13E1A (5487615P)
(G43T615P)

D2AZ3IM (5487615P)
(G485613P)
(3485613F)
(G436449P)
(3487195F)
B2H16F1B (5433033F)
(543849TP)

Purchase type...

LR025919

1 May, 2025 LR025920
LR140730

12 June, 2025 e
LR095555
LR118313
LR119641
LR136501
Order Status... LRO00272
LR074003
Sales Order No. B
LR144345
LRO12344
LRO98865

Order Reference

LR118313

3
1
2
1
1
1
2
1
1
1
1
1
2
1
1
1
1
1

[ R R i E R o R e R I L B N E R T X R E o ]

Max Count (100) e Being

Submit




IT'S DONE




